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It’s time for an 
elevated approach 
to healthcare 
benefits.  

Cost, quality and 
access are within 
reach.

  



Changing the 
Landscape of 
Self-funded Healthcare

Optimize member 
satisfaction with access 
to the UnitedHealthcare 

Network.

Develop a strategic 
approach to the cost 

continuum, maximizing 
savings and minimizing 

disruption.

Lower costs and promote 
positive user-provider 
experiences with an 
evolved RBP model.

Low cost, high-quality and broad 
access to care are within reach.



The Caprock Difference
Caprock HealthPlans works to address the root of health 
plan problems to create a foundation for long-term financial 
security and employee health.

Our suite of products allows us to maximize cost effciency  
by providing access to high-quality networks specifically 
tailored to protect the integrity of each client’s health plan. 

Solutions that Stand Out
Access to the UnitedHealthcare Network
Caprock is one of the only independently-owned TPAs in the 
country offering nationwide access to the UnitedHealthcare 
Network.  Our partnership with United allows us to bring 
clients broad PPO access at deep discounts for long-term, 
sustainable health plans.

Evolved Reference-Based Pricing
Times change, and so should your Reference-Based Pricing 
plan. We’ve upgraded the standard RBP model to create 
more positive reference-based environment for all parties 
involved. With an emphasis on lowered costs, elevated 
user experience and fair reimbursement, we’ve developed 
sustainable RBP for the future. 
 
Cash Pay Option
Caprock’s Cash Pay option is designed to improve member 
experience and remove unnecessary administrative costs. 
Providers and employees agree upon a “cash pay” rate 
for a service; documentation is submitted through the 
plan administrator’s process. Members receive no bill and 
providers submit no claim.

Expert Claims Administration
State-of-the-art technologies allow us to 
provide clients with the full suite of necessary 
services, including customized claim routing, 
flexible benefits, automated edits, real-time 
processing and more. 

Our Complete 
Suite of 
Services:
 
Plan Administration
• Medical
• Vision & Dental
• COBRA/HIPAA
• Consumer Directed 

Health Plans

Provider Network 
Optimization & Contracting 

Predictive Modeling and 
Population Management

Reinsurance & Risk 
Management Solutions

Prescription Benefit 
Management

Inpatient/Outpatient 
Utilization Review

Case Management

Diabetes and Disease 
Management

Care Management & 
Wellness Programs

Transplant Coverage



We Take Customer 
Service Seriously
Service is at the core of everything we 
do at Caprock. To prove it, we base 
our fees on how well we deliver on 4 
critical outcomes:

Don’t Hope for the Best – 
Plan for it.
Caprock’s executive team draws on extensive 
backgrounds in network development, providing 
unique health plan solutions focused on broad 
access at deep discounts for sustainable results. 
Hope is not a strategy. Caprock provides  
clients with custom strategic solutions for 
sustainable results. 

Individualized network options for lower premiums 
and greater benefits.

Improved Reference-Based Pricing for better user 
experience and fair provider reimbursement.

Innovative cost containment services for promoting 
continued member health.

Integrated claim and benefit administration for 
meeting the needs of every unique client.

Finally, employers can experience health plans 
with the cost, quality and access they’re looking 
for – no sacrifices.

We have developed a great partnership with 
Caprock HealthPlans over the past 10 years. 
Caprock’s dedication to excellence is apparent 
from implementation and claims management 
to legislative changes and federal reporting. We 
appreciate their attention to detail and creative 
approach to bringing the best products and 
services to our clients. Our agency and clients 
fondly refer to Caprock HealthPlans as  
“The Dream Team.”

Respectfully
Rebecca Lane Groh ~ Agency Principal, 
Advantage Benefit Consultants

“

Our fees are 
at risk based 
on 4 critical 
outcomes.

Customer Service

Reporting

Claims Reduction

Client Services
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